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To: Darius Antoni <darius.antoni@binadarma.ac.id> 

Dear authors, 
 
We received your paper: 
 
  Authors : Darius Antoni, Muhammad Akbar and Apriliani Apriliani 
  Title   : Improving E-Government Services for the Poor through Transparency and Trust 
  Number  : 26 
 
 
The paper was submitted by Darius Antoni <darius.antoni@binadarma.ac.id>. 
 
Thank you for submitting to ICIC 2017. 
 
Best regards, 
EasyChair for ICIC 2017. 
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To: Darius Antoni <darius.antoni@binadarma.ac.id> 

Dear Darius Antoni 
 
Thank you for your interest in submitting a manuscript to ICIC 2017 for a possible oral 
presentation.  We received many interesting and excellent manuscript submissions, only some of 
which we were able to accept at this occasion.  Our team of expert reviewers reviewed your 
manuscript very carefully following our guidelines and criteria. On behalf of the TPC members, we 
pleasure to inform you that your manuscript 
 
PaperID : 26 
Title : Improving E-Government Services for the Poor through Transparency and Trust 
 
was selected for oral presentation in ICIC 2017.  
 
 
 
Best wishes, 
TPC Chair of ICIC 2017 
Media A. Ayu, PhD 
 
Review of your paper: paperID 26 
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PAPER: 26 
TITLE: Improving E-Government Services for the Poor through Transparency and Trust 
AUTHORS: Darius Antoni, Muhammad Akbar, Apriliani Apriliani and Muhammad Izman 
Herdiansyah 
 
Overall evaluation: 1 (weak accept) 
 
----------- Overall evaluation ----------- 
The problem that is read in the background is about how the website is achieved by the solution of 
e-government concept to know how far its service can reach and Increase the public participation 
of Palembang. But what is then done is to test the extent to which transparency and trust can be 
used as a proposed model. There is a mismatch of written ideas between background, review and 
methodology and discussion 
 
On the other hand the written abstract explains that this paper aims to investigate the factors of e-
government based on transparency and trust in the provision of information and the use of services 
to people. 
 
The writing is quite long up to 11 pages but most of it is in the form of basic theory. The review 
literature subsection does not reflect this research position among the previous similar research. 
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PAPER: 26 
TITLE: Improving E-Government Services for the Poor through Transparency and Trust 
AUTHORS: Darius Antoni, Muhammad Akbar, Apriliani Apriliani and Muhammad Izman 
Herdiansyah 
 
Overall evaluation: 1 (weak Accept) 
 
----------- Overall evaluation ----------- 
1.      List Author(s) and affiliation(s) below title. 
2.      English is very poor.  There are numerous grammatical errors, runoff sentences, incomplete 
sentences, incongruent structures, typographical errors, etc.  Some abbreviations were not 
explained. 
3.      “Low Class Society” needs to be clearly defined. 
4.      Introduction and literature review occupies one-half of the paper.  Needs to be drastically 
reduced. 
5.      Research method was not thoroughly explained. 
6.      Resulting model was not thoroughly discussed. 
7.      Results of implementation was not clear and was not thoroughly discussed. 
8.      Need to consider level of technological penetration among subject matters. 
9.      Availability of technological infrastructures to subject matters such as computers and internet 
connections were not described in the model. 
10.     Table 3:  total of Sent column should be 320 (not 200). 
 
Conclusion:  reject paper. 
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PAPER: 26 
TITLE: Improving E-Government Services for the Poor through Transparency and Trust 
AUTHORS: Darius Antoni, Muhammad Akbar, Apriliani Apriliani and Muhammad Izman 
Herdiansyah 
 
Overall evaluation: 1 (weak accept) 
 
----------- Overall evaluation ----------- 
- explain the research methodology in this study 



- change the title of the paper with a more precise title 
- do analysis of the results 

 

 

 

 

Darius Antoni <darius.antoni@binadarma.ac.id> 

 
Permintaan Copyright Naskah Paper id 026 

2 messages 

 
icic aptikom <icic4aptikom@gmail.com> Wed, Dec 13, 2017 at 1:06 PM 
To: Darius Antoni <darius.antoni@binadarma.ac.id>, Muhamad Akbar 
<muhamad.akbar@binadarma.ac.id>, Apriliani Bidar <aprilianibidar21@gmail.com>, Muhammad 
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Yth, 
Penuis naskah paper ID 026 

Disampaikan informasi bahwa hingga saat ini kami masih belum menerima copyright paper ID 026. 
untuk itu kami meminta copyright paper sebagai syarat registrasi IEEE. Tanpa Copyright kami tidak 
bisa memasukan artikel anda ke prosiding IEEE. 
Diharapkan copyright dapat dikirim melalui email ini max pada hari ini. 
Demikian permintaan ini kami sampaikan. Atas perhatiannya kami ucapkan terimakasih 
 
 
TPC Member 
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Warm Regards, 

Muhamad Akbar 
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