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Ref: COGENTBUSINESS-2019-0355R1 
192696756 
Clustering of ICT Human Resources Capacity in the Implementation of E-Government in 
Expansion Area: a case study from Pali Regency 
Cogent Business & Management 
  
Dear Sunda Ariana, 
Your manuscript entitled "Clustering of ICT Human Resources Capacity in the Implementation of E-
Government in Expansion Area: a case study from Pali Regency", which you submitted to Cogent 
Business & Management, has now been reviewed.  
The reviews, included at the bottom of the letter, indicate that your manuscript could be suitable for 
publication following revision. We hope that you will consider these suggestions, and revise your 
manuscript. 
Please submit your revision by Mar 04, 2020, if you need additional time then please contact the 
Editorial Office.  
  
To submit your revised manuscript please go to https://rp.cogentoa.com/dashboard/ and log in. 
You will see an option to Revise alongside your submission record. 
  
If you are unsure how to submit your revision, please contact us on business@cogentoa.com 
  
Please ensure that you include the following elements in your revised submission: 
* public interest statement - a description of your paper of NO MORE THAN 150 words suitable for 
a non-specialist reader, highlighting/explaining anything which will be of interest to the general 
public (to find about more about how to write a good Public Interest Statement, and how it can 
benefit your research, you can take a look at this short article: http://explore.cogentoa.com/author-
tool-kit/public-interest-statement) 
* about the author - a short summary of NO MORE THAN 150 WORDS, detailing either your own 
or your group's key research activities, including a note on how the research reported in this paper 
relates to wider projects or issues.  
  
You also have the option of including the following: 
* photo of the author(s), including details of who is in the photograph - please note that we can only 
publish one photo  
* cover image - you are able to create a cover page for your article by supplying an image for this 
purpose, or nominating a figure from your article. If you supply a new image, please obtain relevant 
permissions to reproduce the image if you do not own the copyright 
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If you require advice on language editing for your manuscript or assistance with arranging 
translation, please do consider using the Taylor & Francis Editing Services.  
Please ensure that you clearly highlight changes made to your manuscript, as well as submitting a 
thorough response to reviewers. 
We look forward to receiving your revised article. 
Best wishes, 
Andreea Molnar 
Editor 
Cogent Business & Management 
  
Comments from the Editors and Reviewers: 
  
Title, Abstract and Introduction – overall evaluation 
Reviewer 2: Sound 
 
Methodology / Materials and Methods – overall evaluation 
Reviewer 2: Sound 
 
Objective / Hypothesis – overall evaluation 
Reviewer 2: Sound 
 
Figures and Tables – overall evaluation 
Reviewer 2: Sound 
 
Results / Data Analysis – overall evaluation 
Reviewer 2: Sound 
 
Interpretation / Discussion – overall evaluation 
Reviewer 2: Sound 
 
Conclusions – overall evaluation 
Reviewer 2: Sound 
 
References – overall evaluation 
Reviewer 2: Sound 
 
Compliance with Ethical Standards – overall evaluation 
Reviewer 2: Sound 
 
Writing – overall evaluation 
Reviewer 2: Sound with minor or moderate revisions 
 
Supplemental Information and Data – overall evaluation 
Reviewer 2: Sound 
 
Comments to the author 
Reviewer 2: Some Indonesian seems ot have crept into this version - needs sorting 
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Ref: 192696756 
Clustering of ICT Human Resources Capacity in the Implementation of E-Government in 
Expansion Area: a case study from Pali Regency 
Cogent Business & Management 
 
Dear  Sunda Ariana, 
 
We hoped to receive the revision of COGENTBUSINESS-2019-0355R1 by Mar 04, 2020. May I 
ask if you are currently revising your paper ready for resubmission in Cogent Business & 
Management? 
 
If you require more time or you have decided not to submit a revision, please contact us 
at business@cogentoa.com 
 
If you are ready to submit your revision, then please go to https://rp.cogentoa.com/dashboard/ and 
login. You will see an option to Revise alongside your submission record. 
 
Please ensure that you include the following elements in your revised submission: 
 
*       public interest statement - a description of your paper of NO MORE THAN 150 words suitable 
for a non-specialist reader, highlighting/explaining anything which will be of interest to the general 
public (to find about more about how to write a good Public Interest Statement, and how it can 
benefit your research, you can take a look at this short article: http://explore.cogentoa.com/author-
tool-kit/public-interest-statement) 
*       about the author - a short summary of NO MORE THAN 150 WORDS, detailing either your 
own or your group's key research activities, including a note on how the research reported in this 
paper relates to wider projects or issues. 
You also have the option of including the following: 
*       photo of the author(s), including details of who is in the photograph - please note that we can 
only publish one photo 
*       cover image - you are able to create a cover page for your article by supplying an image for 
this purpose, or nominating a figure from your article. If you supply a new image, please obtain 
relevant permissions to reproduce the image if you do not own the copyright 
 
We look forward to receiving your revision soon. 
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Cogent Business & Management - Editorial Office 
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In compliance with data protection regulations, you may request that we remove your personal 
registration details at any time.  (Use the following 
URL: https://www.editorialmanager.com/COGENTBUSINESS/login.asp?a=r). Please contact the 
publication office if you have any questions. 
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Dear Sunda Ariana, 

Thank you for taking the time to revise your work. 

 

Submission ID 192696756 

Manuscript 
Title 

Clustering of ICT Human Resources Capacity in the Implementation of E-
Government in Expansion Area 

Journal Cogent Business & Management 
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You can always check the progress of your submission here (we now offer multiple options to sign in to 
your account. To log in with your ORCID please click on the 'with ORCID' box on the bottom right of the 
log in area). 

If you have any questions please get in touch with business@cogentoa.com. 

 

Kind Regards, 
Cogent Business & Management Editorial Office 

 

Taylor & Francis is a trading name of Informa UK Limited, registered in England under no. 
1072954. 

Registered office: 5 Howick Place, London, SW1P 1W. 

 

 

 

 

Darius Antoni <darius.antoni@binadarma.ac.id> 

 
Fwd: Cogent Business & Management | Query concerning your 
accepted manuscript COGENTBUSINESS-2019-0355R2 

1 message 

 
Sunda Ariana <arianasunda8@gmail.com> Fri, Apr 3, 2020 at 8:58 AM 
To: Darius Antoni <darius.antoni@binadarma.ac.id> 

 

---------- Forwarded message --------- 
From: Cherry Roque <em@editorialmanager.com> 
Date: Fri, Apr 3, 2020 at 4:59 AM 
Subject: Cogent Business & Management | Query concerning your accepted manuscript 
COGENTBUSINESS-2019-0355R2 
To: Sunda Ariana <arianasunda8@gmail.com> 
 
 
Dear Dr. Sunda Ariana, 
 
Congratulations on the acceptance of your manuscript by Cogent Business & Management. 
 
Unfortunately, the publication of your article is currently being delayed because of the following 
issues: 
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• please could you supply the clean editable source files for your main document and biography 
(updated version of your manuscript  with no highlights and no track changes ) – this will be the 
word/latex/notepad file that you used to create your manuscript; 
 
• the about the author text must be no more than 165 words. Please could you edit this and 
resupply it to me? 
 
• May I please clarify about the numbering of your figures and tables as I have noticed that you 
have numbered the first figure as 2.1, same goes with tables, you numbered the first table as 3.2. 
 
Thank you and we look forward to hearing from you and please let me know if you have any further 
queries. 
 
Best wishes, 
Cherry Roque 
Administrator 
Cogent Business & Management 
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In compliance with data protection regulations, you may request that we remove your personal 
registration details at any time.  (Use the following 
URL: https://www.editorialmanager.com/cogentbusiness/login.asp?a=r). Please contact the 
publication office if you have any questions. 
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Manuscript Title: Clustering of ICT Human Resources Capacity in the Implementation of E-
Government in Expansion Area: 
Manuscript DOI: 10.1080/23311975.2020.1754103 
Journal: Cogent Business & Management 
 
Dear Sunda Ariana,  
 
According to our records we have not yet received your corrections for this article. Please submit 
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your answers to the Author Queries and any other typographical or essential corrections as soon 
as possible so that we can proceed with publication. 
 
You can access and make corrections to your article through the Taylor & Francis online proofing 
system: 

https://www.icorrectproof.com/Home/Integra?HqBpt1O+QBD015Xwstp4rWHejDvPO8PFt+s0ryJFe
c99DcI5/5jUNkUjCh4pRCrXUtSYL4EzClqyaAKsEoF1Q8S0QpAPh2TL/tnoaAliKXmRFjxST9V9VGf
BWGm970Cn 
 
 
Log-in email address: arianasunda8@gmail.com 
 
If you have any questions, please contact me using the details below and I will be pleased to 
assist. 
 
Thank you, 
 
Dhivya Bharathi Periyasamy 
 
On behalf of the OABM production team 
Taylor and Francis 
4 Park Square, Milton Park, Abingdon, Oxfordshire, OX14 4RN, United Kingdom 
Email: OABM-production@journals.tandf.co.uk 

“In accordance with the requirement of any applicable Data Protection Laws, “By including any personal data in your 
response to this email, you are freely consenting to this being used and stored by the company for the purpose of service 
delivery. This email and any accompanying attachments is for the sole use of the intended recipient(s) and may contain 
confidential and privileged information. Any unauthorized review, use, disclosure, distribution, or copying is strictly 
prohibited. If you are not the intended recipient of this communication or received the email by mistake, please notify the 
sender and destroy all copies. Integra Software Services Pvt Ltd. reserves the right, subject to applicable local law, to 
monitor and review the content of any electronic message or information sent to or from its company allotted employee 
email address/ID without informing the sender or recipient of the message.” 
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Dear Sunda Ariana, 
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DOI/MS ID: 10.1080/23311975.2020.1754103 
Journal: Cogent Business & Management 

We are pleased to advise you that this manuscript has now been accepted for publication. Please 
find attached a request for payment of the (APC) Payment page , for payment at your earliest 
convenience. 

If you have any questions, please do not hesitate to contact apc@tandf.co.uk , or your nominated 
contact. 

Kind Regards, 

APC Team 

Taylor and Francis Customer Support 

apc@tandf.co.uk  
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