
E-ticket
Return Flight

Customer Service ( Indonesia )

0804-1500-308
Customer Service Email

cs@traveloka.comhours

No need to print!
Show e-ticket in your Traveloka App or mobile web at check-in. To see 
bookings made on another device, log in with email used at the time of 
booking.

Scan QR code to download FREE Traveloka App

Traveloka Booking ID

219329768Saturday, 4 November 2017

Lion Air

Subclass T ( PROMO )

17:10 Batam (BTH)
Hang Nadim

18:10 Palembang (PLM)
Sultan Mahmud Badaruddin II

Airline Booking Code (PNR)

KPWVIZ

REFUNDABLE

 
Present e-ticket and valid 
identification at check-in  

Check-in at least 90 
 before minutes

departure
 

All times shown are in 
local airport time

No. Passenger(s) Ticket Type Facilities (Baggage, seat)

1 Mr. CHAIRUL MUKMIN Adult  20 kgBTH - PLM

2 Mr. AAN RESTU MUKTI Adult  20 kgBTH - PLM



Passenger Details

No. Passenger(s) Route Ticket Number

1 Mr. CHAIRUL MUKMIN Batam - Palembang 9902187112711

2 Mr. AAN RESTU MUKTI Batam - Palembang 9902187112712

Airline Conditions of Carriage
Please read and understand the following airline's conditions of carriage

Lion Air : http://traveloka.com/x/coc/jt

1.  

2.  

3.  

4.  

5.  

6.  

Cancellation
Log in to your Traveloka account through www.traveloka.com/en/login

Go to My Booking

Click "Refund" button on the booking for which you want to request refund

Read the Refund Terms and Conditions, then fill in the Refund Form

Refund will be processed by Traveloka, it may take up to 30-90 working days

Refund procedure can be found on www.traveloka.com/en/faq/refund

All refund should be processed through Traveloka. Otherwise, refund will not be approved by airline.

http://traveloka.com/x/coc/jt
http://www.traveloka.com/en/login
http://www.traveloka.com/en/faq/refund

